
Helpful tips on creating 
an inclusive community - 
Virtually 



Create ways to show caring. 
If the class is small enough, 
greet students by name 
when they enter the chat 
room. 

01 



Begin with a check in.  
Ask students how they are doing 
using a “rose/thorn” format or 
asking them to express their 
week with a meme or emoji.  
In larger classes, a chatroom 
can help enable this check in. 

02 



Build in time for 
announcements and for 
students to interact with 
each other since the virtual 
format often limits the 
amount of time students 
can chat. 

03 



Model vulnerability and share 
your own uncertainties. Setting 
an example as the instructor 
will encourage and signal to 
students it’s OK to do the same. 

04 



Encourage students to respond to 
each other using the chat feature 
(which allows them to message one 
another or the whole group). 

05 



End class with a closing 
circle. Have students express 
a takeaway or a question 
via chat — or a Google doc 
if time is short. 

06 



Establish norms 
Revisit any norms the class may 
have established at the 
beginning. What should still hold 
true in the new format and what 
may need to change? 

07 



See if the platform allows users 
to set up profiles. Have students 
personalize theirs with a picture 
and pronouns. 

08 



Decide if students should speak 
up or if they should use the 
“raise hand” feature or another 
signal. 

09 



Ask students to set an intention and to 
be present. Consider whether they 
should close their other browser 
windows, move phones, and take 
notes. 

10 



Promote engagement 
Give clear instructions to avoid 
unnecessary confusion. Post 
instructions in the chat room so 
that students can readily 
access them. 

11 



If students are in a breakout room, 
circulate through the rooms and 
check in on how students are 
progressing. 

12 



Encourage students to come 
prepared to lead discussions 
themselves — have them 
prepare questions or take on a 
role that helps facilitate the class 
(recorder, time keeper, reporter). 

13 



Give students stretch breaks 
for sessions longer than 40 
minutes. 

14 



Provide support to make learning accessible 
for all 
Demo any Zoom features you wish students 
to use, particularly collaboration tools. 

15 



Consider students accessing the 
meeting via phone. They do not have 
access to the chat room or breakout 
sessions. To help, read questions or 
comments from the chat room 
allowed and allow students on the 
phone to remain in the main 
conference room and discuss with 
others there. 

16 



Describe any slides and post 
them online for students to 
access before or after the 
class. 

17 



Refer to speakers by name so that 
everyone can follow the 
conversation, regardless of how 
they are accessing the meeting. 

18 
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